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GUEST INFORMATION
The Bolger Hotel & Conference Center, 9600 Newbridge Drive, Potomac, Maryland,
301-983-7000, is located three miles from the Capital Beltway.  

DIRECTIONS FROM REAGAN NATIONAL AIRPORT

· As you exit the Airport you will be on George Washington Parkway

· Continue to the end of GW Parkway and bear right to take 495 North (to Maryland)

· Take Exit 39 West — River Road (Route 190).

· Go 3.3 miles on River Road, turn right onto Falls Road.

· Go 0.6 miles on Falls Road, turn right onto Democracy Boulevard.

· Go 1.1 miles on Democracy Boulevard, turn right onto Newbridge Drive

· Take first right into main entrance – 9600 Newbridge Drive.

DIRECTIONS FROM DULLES AIRPORT

· Take Dulles access road from the airport toward Washington, DC

· From the Dulles access road take 495 North (Frederick/Baltimore, MD)

· From 495 take Exit 39 West — River Road (Route 190).

· Go 3.3 miles on River Road, turn right onto Falls Road.

· Go 0.6 miles on Falls Road, turn right onto Democracy Boulevard.

· Go 1.1 miles on Democracy Boulevard, turn right onto Newbridge Drive

· Take first right into main entrance – 9600 Newbridge Drive.

DIRECTIONS FROM WASHINGTON, DC

· Take 395 South (14th Street Bridge) to George Washington Parkway West

· Continue to the end of George Washington Parkway and bear right to take 495 North (to Maryland)

· Take Exit 39 West — River Road (Route 190).

· Go 3.3 miles on River Road, turn right onto Falls Road.

· Go 0.6 miles on Falls Road, turn right onto Democracy Boulevard.

· Go 1.1 miles on Democracy Boulevard, turn right onto Newbridge Drive

· Take first right into main entrance – 9600 Newbridge Drive.

DIRECTIONS FROM CAPITAL BELTWAY (MARYLAND OR VIRGINIA)

· Take 495 to Exit 39 West — River Road (Route 190).

· Go 3.3 miles on River Road, turn right onto Falls Road.

· Go 0.6 miles on Falls Road, turn right onto Democracy Boulevard.

· Go 1.1 miles on Democracy Boulevard, turn right onto Newbridge Drive

· Take first right into main entrance – 9600 Newbridge Drive.

Signs will direct you to the appropriate building—Osgood Building, Franklin Building or Hotel Check In Building.
For overnight stays, check in at the Front Desk in the Hotel Check In Building.
PARKING

Parking is complimentary! There are no assigned parking spaces at the Bolger Center.  You may park in any legal parking space available in our parking lots.  When all lots are full, park where directed by Security or Grounds Staff.

FRONT DESK

The Front Desk is located in the Hotel Check In Building and is staffed 24 hours a day, 7 days a week.  Please contact the Front Desk at 301-983-7000 for information, emergencies, wake-up calls, maintenance requests, and lost and found items.

Mail should be addressed to you in care of:

Front Desk, Hotel Check In Building
The Bolger Center
9600 Newbridge Drive

Potomac, MD  20854-4436

GUEST ROOMS

· Check in after 3pm

· Check out by noon

· Smoke Free
· Basic cable TV

· Alarm clock radio with MP3 hook up
· Telephone voice mail

· Amenities

· Ice machines 

· Coin-operated washers/dryers

· In-room iron/ironing board

· In-room hair dryer

UPGRADES

Upgrades may be available at check in for an additional fee.  Please inquire at the Front Desk.
LATE CHECK OUTS / EARLY CHECK IN

Requests for Late Check Out may be honored based on availability for an additional fee. Please inquire at the Front Desk.
PHYSICALLY CHALLENGED GUEST ROOMS

The Bolger Center is ever responsive to individual guest needs.  We’ve made the Center accessible to those who are physically challenged and have special equipment to help insure the comfort and safety of our guests.  For special items such as TDD phones/vibrator alarms, please ask at the Front Desk.

GIFT BAGS

Our Guest Service Representatives are more than happy to hand out Gift Bags/ Welcome Bags to your guests during the check in process. Please be sure the Bags are delivered to the Hotel Check In Building at least 24 hours prior to the first guest’s arrival.  

DINING 
Osgood’s Dining Room is located in the Osgood’s Building, first floor, directly off the lobby.  A daily menu is posted at the door and copies of the week’s menus are available from the Front Desk.  Every meal is an all-you-can-eat buffet.  
Our Healthy Choice menu items include lower fat and calorie options as a component of our regular menu.  Selections are posted for your convenience at the Dining Room entrance, with calorie, fat, cholesterol, and sodium content listed for each item.  We also offer low fat deli meats, cheeses, and salad dressings, as well as low cholesterol eggs.  Managers are on duty to assist you with the location of these items, and any questions or other special requests you may have.  Special dietary requirements can be accommodated.

Hours:

Breakfast

Monday - Friday
 
  6:00 a.m.  -   9:00 a.m.

Lunch


Monday - Friday

11:00 a.m.  -   2:00 p.m.

Dinner


Sunday - Thursday

  5:30 p.m.  -   8:30 p.m.
**Hours are subject to change

PONY EXPRESS BAR AND GRILL

Located in the Hotel Check In Building, the bar & grill is open daily from 4 p.m. to midnight and offers a standard bar, as well as a lite-fare menu (food is only available until 11pm).  

FITNESS CENTER

The Fitness Center is located in the Franklin Building, offering services, facilities and activities dedicated to physical wellness and recreation.  The Fitness Center provides the opportunity to maintain individual workout schedules and participate in a variety of physical activities in the Fitness Center, on the sports court, in our auxiliary exercise rooms in the residence areas, and on the fitness/walking trail circling the perimeter of the grounds.

Amenities & Facilities:
· Indoor heated swimming pool

· Exercise and weight rooms 

· Low impact and step aerobics

· Sports Court (basketball)

· Outdoor activities including horseshoes, volleyball, fitness trail and road bikes

· Sports equipment (bikes, balls, horseshoes, etc.) is available upon request

· Locker Room (towels and locks are provided)

· Blood pressure/pulse monitoring machine outside Fitness Center, North Building

Hours: Gym, Weight and Exercise Rooms (Franklin Building)
Open 24 hours a day
Swimming Pool (Franklin Building) *Subject to Change

Monday thru Friday – 5pm to 10pm

Saturday -& Sunday - 8am to 10pm

BANKING SERVICES

An ATM Machine is located in the Hotel Check In Building.  It is available 24 hours a day.

The Check Cashing Office is located in the Osgood’s Building, off the 2nd floor lobby, Room 217.  It is open Monday through Friday, 10 a.m. to 2 p.m.  The following check cashing features are available:

· Personal checks

· Credit union share draft

· Domestic traveler’s checks

· USPS money orders
The office does not accept second party checks and all transactions require photo ID, address, and social security number.  Personal checks are to be made payable to The Bolger Center (A fee of $25 will be charged for all returned or dishonored checks).

Check cashing, not to exceed $50, is available 24 hours a day at the Front Desk in the Reception Building.
BUSINESS CENTERS

The Business Centers are staffed Monday through Friday 7 a.m. to 6 p.m. and located in the Osgood’s Building, first floor lobby area (301-983-7011) and the Franklin Building, Room 142 (301-983-7129).  The following services are provided:

· Information

· Message Center

· Photocopying

· Receipt/Transmission of Facsimiles

· Computer Disk Printing

· Overhead Reproduction

· Small A/V Equipment

· Stamps
FACSIMILE SERVICES

Facsimile services are available in the following locations:

· Osgood’s Building Business Center, 1st floor, Fax No. 301-983-7263

· Franklin Building Business Center, Fax No. 301-983-7299

· Hotel Check In Building Front Desk, Fax No. 301-983-7120

COMPUTER CENTERS

Guests are welcome to use any of the three Computer Centers provided for their convenience.

These centers are located in the 1st floor lobby of the Osgood’s Building; in the A Building, and the Franklin Building.

DRY CLEANING/LAUNDRY

Dry cleaning and laundry services are available through the Front Desk.  Call 301-983-7000 for information.

TRANSPORTATION

A complimentary shuttle is available for guests.  The shuttle departs from the front of the Hotel Check In Building, goes to Montgomery Mall, then to the Bethesda Metro Station, and then returns to the Hotel Check In Building.  Shuttle schedule varies, please contact the Front Desk for a current schedule. Please note that the Shuttle Schedule seats 13 guests and is based on a first come first serve basis.  Please call the Front Desk at 301-983-7000 for the latest information.
The Bolger Center now offers low fare shuttle service to Reagan National Airport on Thursdays and Fridays departing at several convenient times. As seating is limited, please stop by or call the Front Desk at 301-983-7000 to reserve your seat. 
Leadership Transportation Association provides reliable, hassle free, courteous, on time service to and from airports, train stations, etc.  For reservations please call 301-237-8367/ 24 hour service. Leadership Tranpsortation Association is not affiliated with Dolce International, The Bolger Center, and/or the United States Postal Service. 

For rental car information, contact Enterprise at 301-469-6100.  Reference account #16LC506 for discounted rates that may be available.   

Taxicabs for the Potomac, Bethesda, Rockville, and Silver Spring areas:

Barwood


301-984-1900

SuperShuttle.com

703-416-7873
Other Modes of Transportation—contact our Front Desk at 301-983-7000.
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